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Industry Expertise and Associations

National Chair of ACPET

Queensland State Chair of ACPET

Member of the ACPET National Board

Chair of the Tuition Assurance Scheme (TAS) Committee
Member of the Audit & Risk and International sub-committees

Board Member Australian Technical College, North Brisbane

Board Member of the CEO Challenge

Chair of VET Working Party, VET Export Office

Member of the Queensland Studies Authority (QSA) VET in Schools Working Party
Board Member Queensland Education & Training International (QETI) Export
Member of the DETA Professional Development and Disability Working Parties
Member of the Contributions Review Panel

Queensland Education and Training International (QETI) Outstanding Professional
Contribution Award, 2009.

Queensland Business Review (QBR) Women in Business Award, 2008

Telstra Women’s Business Awards- Finalist, 2008

2007 CEO Challenge — Winner

Queensland Business Review (QBR) Rising Star Award, 2007

Background
As the CEO of CHARLTON BROWN®, Kay Ganley is at the head of one of Australia’s leading training
providers and job placement agencies for the nanny, child care, aged care and disability care industries.

In 1995, Kay purchased Brisbane based Charlton Brown Australia Nanny College. Since that date the
business has grown from offering eight-week nanny courses to nationally accredited certificates through to
advanced diplomas in all care industries. Then in 2005 the company was re-branded as CHARLTON
BROWN®, amalgamating the College and Nanny Placement Agency under the one name.

Business expansion also occurred throughout Australia with training and carer placement services being
offered in New South Wales, Victoria, South Australia, the Northern Territory and Western Australia.

CHARLTON BROWN® has expanded offshore establishing formal agreements in Malaysia, Indonesia,
Vietnam and India. The basis of these agreements is to provide a range of Australian accredited child care,
aged care and disability qualifications to the South East Asian market.

Expanding nationally and internationally presented potential risks and challenges to CHARLTON
BROWN®, but under Kay’s guidance, the business continues to grow and expand into new areas.

It is clear through her service to a number of industry committees and boards, that Kay is passionate about
CHARLTON BROWN® and the ongoing development of care industries. Her involvement in the industry is
more than merely in her role as CEO but as someone who has a genuine interest in the wellbeing and
quality training of all care workers.

Kay continues to commit her time and energy to provide an environment where students can reach their
potential, and is an advocate for providing quality choices in the education and training sector. Kay is
equally passionate about provision of quality care, by experienced and qualified professionals, which is
why CHARLTON BROWN® has secured its position as one of Australia’s well known and respected
agencies and private training institutions within the community services industry.

Level Two 20 Wharf St Brisbane QIld 4000 Ph: (07) 3221 3855 Fax: (07) 3221 6855
www.charltonbrown.com.au
Mertise Pty Ltd T/A CHARLTON BROWN ABN 76 071 346 952 CRICOS 02476C



